Doctor’s Office, Urgent Care Clinic, or Emergency Room?
Where you go for your care matters!

A guide to help you choose the best place to go for health care
When illness, accidents and injuries happen, where should you go for care? The answer depends on the severity and type of illness. 

For most medical problems, you should go to your regular health care provider first. 
Because he or she knows you and your medical history, your regular health care provider is in the best position to provide expert, personalized care.

Doctor’s Office or Clinic

Unless you have a life threatening emergency, you should start with a doctor’s office or clinic. Having a primary care physician or professional provider you see regularly has many benefits. It allows you to build a relationship with someone you trust—someone who knows your health history and can serve as a reliable source for care and information. 
You should make an appointment with your doctor’s office for:

• common illnesses such as colds, flu, ear aches, sore throats, migraines, fever, or rashes

• minor injuries such as sprains, back pain, minor cuts and burns, minor broken bones, or minor eye injuries

• regular physicals, prescription refills, vaccinations, and screenings

• a health problem where you need advice

Urgent Care Clinics

When your doctor is not available, urgent care clinics—also known as prompt care clinics—provide attention for non-life threatening medical issues or conditions that could become more severe if you wait. When your regular doctor or health care provider is not available, you should go to an urgent or prompt care clinic for:

• common illnesses such as colds, the flu, ear aches, sore throats, migraines, fever, or rashes

• minor injuries such as sprains, back pain, minor cuts and burns, minor broken bones, or minor eye injuries

Hospital Emergency Rooms

You should use a hospital emergency room only for very serious or life threatening problems.

If you are experiencing any of the following symptoms, don’t wait. Call 911 or get to your nearest hospital emergency room.

• chest pain

• severe abdominal pain

• coughing or vomiting blood

• severe burns

• deep cuts or bleeding that won’t stop

• sudden blurred vision

• difficulty breathing or shortness of breath

• sudden dizziness, weakness, or loss of coordination or balance

• numbness in the face, arm, or leg

• sudden, severe headache

• seizures

• high fevers

• any other condition you believe is life threatening 

No matter where you go for care, be sure to bring a list of the current medications you are taking. 

If you were seen in an emergency room, be sure to connect with your primary care provider for follow-up care.
Types of Doctors

Anesthesiologist: provides sedation for surgery

Cardiologist: heart doctor

Dermatologist: skin doctor

Family Practice: general doctor

Gastroenterologist: intestinal doctor

Internist: general doctor

Neurologist: brain and nervous system doctor

Nephrologist: kidney doctor

Obstetrics and Gynecology: baby and female doctor

(OB/GYN)

Oncologist: cancer doctor

Optometrist: will fit you for glasses

Ophthalmologist: eye doctor

Orthopedic Surgeon: bone doctor

Otolaryngologist: ear, nose, and throat doctor

Pediatrician: children’s doctor

Podiatrist: foot doctor

Pulmonologist: lung doctor

Psychiatrist: mental illness doctor (depression, anxiety, etc.)—able to write for medications

Psychologist: mental illness doctor—not able to write for medications

Radiologist:  reads X-rays, CT scans, MRI images

Urologist: bladder doctor

Healthcare in the U.S.--  Going to the Doctor
Questions the doctor might ask:  

What’s been bothering you?  What brings you in today?  Tell me about the pain.  Describe the pain.
Things you might say:

I’m having ______________.   I’ve had _________ for ___days.  It’s gotten worse.  It’s been getting worse.
	Describing Symptoms:

nausea

vomiting

diarrhea

constipation

fever

chills

runny nose

stuffy nose/blocked nose

sinus pressure

sneezing

sore throat

cough 

(dry cough/wet cough- phlegm)

short of breath

lightheaded

dizzy

blurry vision

rash
infection
cramps

ache

pain

Describing Pain and discomfort:

sharp pain
dull pain

throbbing pain

burning pain

stinging pain

shooting pain

electric pain

tingling

numb

aching
itchy


	Sample Usage:
“I feel nauseous.”  “I’m having nausea.” “I feel queasy.” 

“I’ve been vomiting.”  “I’m throwing up.”  “I can’t keep anything down.”

“I have diarrhea.”

“I am constipated.”  

“I have a fever.”

“I have chills.”

“I have a runny nose.”  “My nose is running.”

“I have a stuffy nose.”  “My nose is blocked.”  “I have a blocked nose.”

“I have sinus pressure.”

“I’ve been sneezing.”

“I have a sore throat.”  “My throat is really sore.”  

“I have a cough.”  “I am coughing a lot.”

“I have a wet cough.”  “I am coughing up a lot of phlegm.”

“I am short of breath.”  “I am feeling short of breath.”

“I am feeling lightheaded.”  “I feel lightheaded.”

“I am dizzy.”  “I had a dizzy spell.”  “I’ve been having dizzy spells.”

“I have blurry vision.”  “My vision is blurry.”

“I have a rash.”

“I have an infection.”  “My toe is very red.  It might be infected.”

“I have cramps.”

“I ache all over.”

“I am in a lot of pain.”

Sample Usage:

“I have a sharp pain.”

“I have dull pain.”

“I have throbbing pain.”  “My head is throbbing.”  “My ankle is throbbing.”

“I have a burning sensation is my stomach.” 

“It stings.” 

“The pain is shooting up my arm.”

“The pain is electric.”  “When you touch it, it feels like an electric jolt!” 

“My fingertips are tingling.”

“My leg feels numb.”  

“I am aching all over.”  “My back aches all day.”

“I have an itchy rash.”  “My skin is itchy.”


	Severe Pain vs. Mild Pain

I have a severe headache. (a very bad headache)

I have a severe cold. (a very bad cold)

I have a mild headache. (it hurts, but no so bad)

I have a mild cold. (I have a cold, but it’s not so bad)




Cold & Flu Symptoms:

	A Cold-  “I have a cold.”

The Flu- “I have the flu.”


	Usually:  nasal congestion, stuffy nose, runny nose, sneezing, sore throat

Sometimes: cough, fever, laryngitis (you lose your voice)

Usually:  cold symptoms plus fever, body aches, chills
Sometimes:  nausea, vomiting, diarrhea




Medications:

· Non-prescription medications are called Over-the-Counter (OTC) mediations.  

· For all other medications, you will need a prescription from the doctor.

· Most stores sell brand name and generic medications.  Generic is usually the same ingredients as brand name medication, but produced by a different company.  Generic medication is less expensive.
Below are some of the common medications you can find “over-the-counter” at drugstores such as Bartell, Walgreens, and Rite-Aid, or at grocery stores, such as Safeway, QFC, Fred Meyer, etc.

Pain relievers, fever reducers, headache medications:

	Brand Name:
	Generic medication Name:

	Tylenol
	acetaminophen

	Advil

Motrin
	ibuprofen



	Bayer

St. Joseph
	aspirin


Cold & Flu medications:

	DayQuil  

NyQuil  (for nighttime—it will make you drowsy)

Triaminic

Tylenol Cold or Tylenol Multi-Symptom 

Theraflu


	Cough Syrup:

Robitussin

Delsym
	Cough Drops:

Halls

Sucrets

Luden’s

Ricola
	Nasal Sprays:

Sinex

Afrin
	Upset Stomach or Diarrhea:

Immodium A-D

Pepto Bismol (not for young children)
Tums



Allergy:

	Benadryl
	usually for bug bites or bee stings (could make you drowsy)

	Claritin
	usually for outdoor allergy symptoms (will not make you drowsy; “non-drowsy”


	Idiom/Expression
	Meaning
	Example

	to be (feel) under the weather
	to feel not very well
	I'm feeling a little under the weather - I think I may have caught a cold.

	to be (feel) out of sorts
	to feel slightly unwell or in a bad mood
	Our boss is out of sorts today so you should wait until tomorrow to speak to him. 

	to come down with something
	to become sick with something, to catch an illness
	My niece came down with a cold and was unable to visit me last week.

	to be sick as a dog
	1) to be extremely sick 
2) to vomit a lot.
	1) Helen hates to miss work, so she really must be sick as a dog if she isn't here.
2) I was sick as a dog after last night's meal.

	to look like death warmed over 
	to look extremely tired or ill
	Tim was very pale and looked like death warmed over, so I couldn’t help asking him what the matter was.

	don't feel like yourself
	to feel strange and unusual 
	I don’t feel like myself today, I hope I am not coming down with something. 

	to be up and about
	healthy and moving around, not sick in bed
	The flu put Alice into bed for three days, but she was up and about on the fourth.

	to be on the road to recovery
	to get better
	It's been two weeks since her surgery, and she is on the road to recovery.

	to be on the mend
	to be getting better after an illness or injury
	She's been ill with flu but she is on the mend now.

	To have a frog in your throat
	to lose your voice and be unable to speak
	Nina had a frog in her throat because she stayed out all night singing Karaoke.

	to be over the worst of it
	to recover from an illness
	I had an awful cold last week, but I’m over the worst of it now. 

	to get over something
	 to overcome a difficulty, to recover from an illness or shock
	The woman is having trouble getting over her father’s death.

	to be the picture of (good) health/
	to be in good health, to look very healthy
	The doctor says I am the picture of good health.

	to be back on your feet
	to be physically healthy again
	My sister is back on her feet after being sick for two weeks.

	to be as fit as a fiddle
	To be perfectly well
	You may feel sick now, but after a few days of rest and plenty of liquids, you'll be fit as a fiddle.

	to be alive and kicking
	to be well and healthy
	My aunt is ninety years old and she is very much alive and kicking. 

	to recharge your batteries
	to do something to gain fresh energy and enthusiasm
	After working really hard on the project he decided to go on a vacation to recharge his batteries.

	to have pins and needles

(my foot fell asleep)
	to have a tingling sensation in a leg or arm after it has been in the same position for a long time
	I had my legs crossed, and the next thing I knew, my foot was asleep and I had pins and needles!


Idioms for death
	to bite the dust

	to die, to break
	My old car finally bit the dust.

	to kick the bucket

	to die
	The old man kicked the bucket.  Had a heart attack, I think.



Idioms for being mentally unstable
	not all there
	a little bit crazy, not thinking properly, insane


	If you think I’m going skydiving, you’re not all there.

	not right in the head
	to be mentally ill 
	His aunt is not right in the head, poor soul - you sometimes see her wandering up the street in her pajamas.



	to be a basket case
	to be nervous
	I was so nervous about my exams that I was a real basket case for the entire week!



	off one’s rocker


	to be crazy, not thinking properly, insane

	You’re off your rocker if you think I’m going skydiving with you!


	to have a breakdown
	to lose control of one’s emotions/ to have a nervous collapse
	I thought I was going to have a nervous breakdown during my final exams.


