Helpful Phrases for Shopping
When you want the salesperson to leave you alone:

Salesperson: “Can I help you find something today?  Are you finding everything okay?”
Reply: “Thanks.  I’m just looking.”  Or   “Thanks.  I’m just browsing.”

When you want help or information:

“I’m looking for...”

“Could you tell me if you have…  ?”

“Do you have this in a smaller (or larger) size?”

“Does this come in any other colors?”
“Could you give me your opinion on this?  Do you like it?”

“Do you think this fits okay?”

“Is this the way it’s supposed to fit?”

“Can I bring this back if it doesn’t fit?”
“This shirt is too tight.  I need a larger size. 
“This shirt is too baggy.  I need a smaller size.”
“These pants are too short/long.”

“These shoes are a little tight.  They are rubbing.”

“Is this on sale?”  or  “Is anything on sale?”   (another word for sale is “markdown”)

	***Note the difference between for sale and on sale:

for  sale=  anything that is being sold for money

on  sale=  something that is discounted or has its price reduced


When you like something and want to buy it:
“I love it!  It’s perfect.”
“It’s great. I’ll take it.”

“I think I’ll take this skirt.”

When you don’t want to buy something:

“I’m not sure.  I’ll think about it.”

“I’m not crazy about it.”
“It’s not quite right.”

“It’s not quite what I’m looking for.”

“It doesn’t fit right.”

“I don’t like how it fits me.”  Or  “I don’t like how it looks on me.”

“It’s a little more than I want to spend.  I think I’ll keep looking.”

Hold  - You can ask a salesperson to keep an item for you for a few hours or one or two days.  This is called “putting something on hold.”  
“I think I want this shirt, but I’m not sure.  Could you put it on hold for me until tomorrow?”  

(they will take your name and keep the item for you for 24 hours or sometimes longer)
	Pants

jeans

cords (corduroy)

khakis

capris/crops

leggings

dress pants

trousers

slacks

flat front

pleated pants (pleats)

sweatpants / sweats


	Tops

T-shirt

collared shirt

polo shirt/golf shirt

button down shirt

dress shirt (men)

blouse (women)

V-neck

turtle neck

tank top/tank

camisole/cami

sweater

cardigan

vest

hoodie

sweatshirt


	Women

dress
cocktail dress

long dress

sweater dress

casual dress

formal dress

skirt

pleated skirt

short skirt

long skirt

pencil skirt

flowing skirt

dress code:

casual 
casual attire

business attire
dressy/cocktail
formal attire
	Men

suit
tie

bowtie

jacket

blazer

tux (tuxedo)

dress code:

casual attire

business casual

business attire

formal attire/black tie= tux
	Outerwear

jacket

coat

raincoat

hoodie

fleece jacket

vest

gloves

mittens

hat

ball cap

knit cap/beanie

scarf




Exchanges and Returns:

· Exchange means you are going to pick something else, instead of what you have.  
· Return means you want to get your money back.  You need to have the receipt for this.
You say:  “I’d like to exchange this.”     OR    “I’d like to return this.”

	dissatisfied

defective
	poor quality

torn
	chipped

scratched
	broken 

Under Warranty


If you buy a gift for someone, you might say to the salesperson:

“I’m buying this shirt as a gift for my friend.  Can this be exchanged (or returned) if she doesn’t like it?”

The salesperson might offer you a gift receipt.  This is a special receipt that does not have the price listed on it, so the person who receives the gift does not know the cost but can use the receipt if they need to return the gift.
Store Credit:   If you return something and you don’t have a receipt, a store might offer you “store credit” instead of giving you money.  You can use “store credit” to buy something else at the store.
Price Adjustment:  If you buy something and a few weeks later you see the same thing on sale, you can bring your original receipt and ask for a “price adjustment.”  They will usually give you the sale price for the item and refund the difference that you paid.

